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INTERNAL ONLY – CA PRODUCTION LEADERSHIP - COVID 19 Health & Safety Guidelines 
As we return to produc on, the remaining COVID protocols on set are solely driven by local, state and/or federal requirements.  Below are the safety policies s ll 
in effect, as well as the responsibili es that now fall on produc on execu ves, produc on leadership, and department heads. 
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Produc on Start-Up Checklist 
o Produc on Execu ve will reach out to Employee Rela ons (ER) once show is officially green lit to provide show details (including the start of 

writers’ rooms). 
o ER will provide the appropriate documenta on to produc on leadership which will include: 

 The COVID-19 Health & Safety Guidelines (this document) 
 The Covid-19 Preven on Program (per Cal/OSHA) 
 The forward-facing DES COVID-19 Health & Safety Quick Guide which should be distributed to cast/crew 
 Health & Hygiene guide – distributed in the start paperwork as H&S Training 

o ER will discuss with produc on leadership and/or department heads during round robins to walk through the responsibili es that now lie with 
produc on management. 

o Employee Rela ons will be available for any ques ons and/or issues during the course of produc on and will con nue to provide any updates on 
changing protocols or policies as applicable. 
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Produc on Responsibili es 
Sourcing and providing PPE and COVID-19 test kits. 

o Produc on will source and provide masks and/or respirators (N95, KN95, etc) to those that request one, as well as those who are required to 
wear one in certain circumstances (see Appendix A). 

 Most divisions have a stockpile of fabric masks as well as N95s, however produc on will need to source disposable masks if desired. 
o It is up to the produc on to source FDA approved COVID-19 test kits to provide when necessary (see Appendix A). 

 The contact tracing team will advise on the individuals that are due a test and/or required to take one. 

Ensuring cast and crew follow local, state and/or federal guidelines. 
o There will no longer be a designated Disney corporate Health & Safety Manager present on-site for each produc on.  Produc on leadership and 

Department Heads are now responsible for holding their crew accountable to follow all the rules that are set forth in this document and as 
required by jurisdic on (see Appendix A). 

We have a shared responsibility to keep each other safe and help to keep our produc on moving forward.  Please con nue to 
remind cast and crew that if they feel sick or exhibit any signs or symptoms of illness they should stay home and contact their 
direct Supervisor or Employee Rela ons. 

 

Health Screening Checklist 
 Performers or crew members exhibi ng unexplained COVID-19 symptoms should not report to the workplace and must inform their immediate 

supervisor.  
 Performers or crew members who begin exhibi ng unexplained COVID-19 symptoms at the workplace should leave the workplace and report to their 

immediate supervisor. 
 Performers or crew members that test posi ve for COVID-19 should remain home and report to their immediate supervisor as soon as possible. 
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Posi ve Test Protocol/Case Management  
Produc on Leadership, Department Head and/or Supervisor must be no fied immediately by anyone working on the produc on if they receive a posi ve Covid 
test result. The Produc on Leadership/HOD will then relay the following informa on: 

 Direct the posi ve case to fill out a POSITIVE CASE REPORTING FORM as soon as possible and remind them to stay home or go home if they are already 
on site.   

 Inform them that ER will contact them with to ini ate contact tracing and communicate next steps. 

ER will review the Posi ve Case submission and contact the posi ve case (either via email or phone call), no fying them of next steps, isola on dates, etc. (see 
Appendix A).   

ER will confirm: 

 If the posi ve case is experiencing any symptoms, and if so, when symptoms began 
 Date of posi ve test 
 Last date worked 

o Advise the posi ve case to isolate as per CDC or local guidance (see Appendix A)  
 Send email no fica on to Labor Rela ons 
 Send AB2693 (formerly AB685) no ce to Produc ons, which should be included on the call sheet or posted in a break room for 14 days from the posi ve 

test. 
 Confirm those who are defined as a close contact and direct the posi ve case to self-no fy those persons.  
 ER will email Line Producer, Produc on Execu ve, and the posi ve case with the below informa on: 

o Isola on Dates, mask requirements/tes ng requirements for the posi ve case (see Appendix A) 
o Names of close contacts 

 ER will email the close contacts with next steps (see Appendix A). 
 ER will work with point of contact and Produc on Leadership to assist with any addi onal ques ons or concerns.   

 

Communica on Protocol 
The name of the posi ve case should only be shared with those who have an absolute need to know (ER, Producer, UPM, HOD, Physical Produc on Execu ve, 
etc.). 
 
When communica ng test results please follow these guidelines: 

 Send an email tled ‘not eligible to work,’ ‘not cleared,’ or ‘cri cal result’ to produc on point of contact. 
 ‘Not eligible to work’ may be included on produc on reports where necessary for insurance. 
 Do not name a posi ve case as ‘posi ve’ in any communica on. 
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Appendix A 

Positive Test Result (requirements below per Cal/OSHA and CA DOH) 

Isolation Testing Masking 

 Isolate for 5 days from start of 
symptoms or positive test (if 
asymptomatic) 

 Isolation can end after 5 days if 
symptoms are no longer present, or 
are mild and improving; AND fever 
has been resolved for 24 hours 
(without the use of fever-reducing 
medication) 

 No testing required, but if a test is taken 
(on their own) and it is positive, the 
person may still be infectious and cannot 
work until a negative antigen test or until 
Day 11. 

 In order to work maskless (i.e. 
performers), there must be two sequential 
negative tests (no sooner than day 5) at 
least 24 hours apart. 

 Wear a well-fitting mask around others for a total 
of 10 days from positive test or onset of 
symptoms, especially in indoor settings. 

 May remove mask sooner than Day 10 if they 
have two sequential negative tests at least 24 
hours apart. 

Close Contact (COVID Exposure) (requirements below per Cal/OSHA and CA DOH) 

Quarantine Testing Masking 

 No quarantine necessary if 
asymptomatic.  

 Antigen test given to close contacts (if 
requested) to be taken 3-5 days after 
exposure to positive case.  

 Should wear a well-fitting mask around others 
for a total of 10 days from exposure to positive 
case, especially in indoor settings (performers 
should mask when they are not performing or 
having hair & makeup applied). 

 If symptomatic (within 10 days of 
exposure to positive case), isolate 
immediately, get tested, and stay 
home until you know the result.  If 
positive, follow positive case 
protocol. 

 If symptoms persist, after testing 
negative with an antigen test, consider 
continuing self-isolation and retesting in 
1–2 days if testing negative with an 
antigen test, particularly if the negative 
test result was obtained during the first 
1–2 days of symptoms. Consider repeat 
testing every 1–2 days for several days if 
symptoms continue. If positive, follow 
positive case protocol. 

 Should wear a well-fitting mask around others 
for a total of 10 days from exposure to positive 
case, especially in indoor settings (performers 
should mask when they are not performing or 
having hair & makeup applied). 
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Outbreak Protocol  
 During an outbreak, as defined by Cal/OSHA, there may be addi onal rules that apply to everyone who is within the exposed outbreak group. Your 

Employee Rela ons contact will walk you through these details if/when an outbreak occurs, as it can be specific to each instance.  Below are the 
highlights: 

o If three or more employee COVID-19 cases within an exposed group visited the workplace during their infec ous period at any me during 
a seven-day period, the following applies un l there are one or fewer new COVID-19 cases detected in the exposed group for a 14-day 
period: 

 Immediately provide COVID-19 tes ng available at no cost to the employees within the exposed group during employees’ paid me 
and con nue to make tests available to employees at least weekly un l there are one or fewer new COVID-19 cases detected in the 
exposed group for a 14-day period.  

 Employees who were close contacts and remain at work will be required to take a COVID-19 test within three to five days a er the 
close contact and those who test posi ve for COVID-19 will be excluded from the workplace. If they do not take a COVID-19 test, they 
will need to be excluded from the workplace un l there are one or fewer new COVID-19 cases detected in the exposed group for a 
14-day period. 

 Employees in the exposed group will be required to wear face coverings when indoors, or when outdoors and less than six feet from 
another person. 

 


